feature  articles 
published  during  1979... 


Association  Coverage 

BSCA  Convention  Coverage  —  February  .  25 

Southern  California  Sanitary  Supply  Meeting  — 

March  .  52 

BSCA’s  President’s  Message  &  Convention 

Coverage  —  May  . 114 

ISSA  District  Meetings  Highlights  —  July  .  62 

ISSA  On  the  Move  —  September  .  51 

The  Many  Faces  of  ISSA  —  September  .  52 

Chicago  Convention  Highlights  —  September  ...  53 

Newly  Elected  ISSA  Officers  —  September .  55 

ISSA  Convention  Program,  Exhibitors’ 

Listing  &  Floor  Plan  —  September  .  58 

Things  To  Do  in  Chicago  —  September  .  72 

ISSA  1979  Convention  Highlights  —  November  .  27 

Contract  Cleaning 

Offering  Specialized  Services  —  February  .  46 

Starting  A  New  Account  —  February  .  52 

Contractor/Supplier  Relationships  —  August  _  15 

Shouldn’t  You  Consider  Carpet  Cleaning 

Contracts?  —  August  .  23 

Developing  Management  Controls  —  August  ...  32 

Distributor  Features 

A  Growth  Story  in  San  Diego  — 

case  study  —  January  .  94 

Program  Sales  Programmed  for  Future  — 

case  study  —  April  .  22 

Edmer’s  Promotional  Efforts  Work  — 

case  study  —  September  .  92 

Richco’s  Incentives  —  What  Has  Changed?  — 

case  study  —  September  . ' . 108 

Computer  Use  at  Opie  Brush  Co.  — 
case  study  —  October  .  58 

Maintenance  Equipment,  Machines  &  Supplies 

23rd  Annual  Buyers’  Guide  —  January . 123 

Thoughts  on  Carpeting  ...  A  collection  — 

March  .  43 

Floor  Maintenance  Product  Review  Begins  — 

May  .  34 

Orbital  Action  Cleaning  Has  Arrived  —  May  _  42 

Advantages  of  Premeasured  Chemicals  —  May  .  46 
Field  Checking  Equipment  for  Product  Safety  — 

May  .  54 

Supermarket  Floor  Care  —  May  .  79 

Dilution  Ratio  Formulae  —  May  .  82 

Markets  for  Power  Sweepers  —  May  .  86 

New  Products:  They  Don’t  Sell  Themselves  — 

July  .  15 


What’s  New?  Product  Review  Begins  —  July  ...  18 
ISSA  Product  Review  Begins  —  October  .  27 

Management 

The  Marketing  Concept  —  January  .  49 

Thoughts  on  Marketing  ...  a  collection  — 

January  .  66 

Marketing  and  Channel  Distribution  — 

January  .  76 

Marketing  &  Turnover  Rates  ...  a  question  — 

January  .  84 

Advertising  and  Industry  Salesmen  —  May  .  92 

Merchandising  Benefits  to  Employees  —  June  . .  15 

The  Fringe  Package  —  June  .  24 

Thought  on  Unionization  ...  a  collection  — 

June  .  30 

Jobber/Manufacturer  Relationships  — 

September  . 132 

Management  Obsolescence  —  September  . 138 

Getting  What  You  Want  from  a  Computer  — 

October  . 46 

Expanding  Present  Lines  —  November  .  48 

Success  In  Distribution  —  December  .  15 

Success  In  A  Growing  Industry  —  December  _ 20 

Master  Distributors 

Master  Distributors  Need  Definition  —  April  .  15 

Revised  List  of  Master  Distributors  —  April  .  29 

Masters  —  Whom  Do  They  Benefit?  —  April _  30 

Salesmanship  and  Sales  Management 

Marketing  the  Prosaic  Line  Cord  —  January  _  54 

Reaching  Specific  Distributor  Markets  — 

January  .  90 

Carpeting:  A  Growing  Market  —  March  .  27 

Carpeting:  A  Changing  Market  —  March  .  30 

Carpeting:  Mishaps  &  Misuse  —  March  .  36 

Selling  To  and  Through  Tighter  Budgets  —  May  29 
The  Lion  &  the  Mouse  . . .  Selling  Hand  Tools  — 

May  .  58 

The  Walking/Talking  Catalog  —  July  .  24 

The  Function  of  Paperwork  —  July  .  56 

Merchandising  to  Specialty  Markets  — 

September  .  80 

Merchandising  New  Products  —  September  _ 100 

Merchandising  Specialized  Products  — 

September  . 114 

Incentive  Selling  —  September  . 128 

Who  Gets  the  Order . . .  And  Why?  — 

November  .  42 


Success  With  A  New  Factory  Rep  —  December  28 
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